Guidelines and Tips for Using Distance Learning Classes
with Minors in the Parish Programs
Due to Covid-19 some parishes have chosen to use Zoom or another social media platform to
have sacramental preparation, religious education, or youth ministry sessions with minors. In
using a social media site for your programs there are a few safety procedures to keep in mind.
As we know from our Called to Protect, Armatus and CASE trainings, minors can be groomed or
have their personal boundaries violated in social media settings as well as in person situations.
1. All safety and communication policies and procedures substituting in-person meetings
should be applied to social media sessions.
a. Parents should receive written communication about when and how the meetings
will be held. In the communication parents should be told who they can talk to if
they do not want their child to participation in distance learning. (See additional tips
in your communication with parents below.)
b. At least 2 adults with every group of minors meeting on social media. This is
important for the safety of the leaders and the minors to have a second person who
is aware that the interaction with minors and between minors is appropriate.
c. Attendance should be taken at distance learning classes just like you would at your
in-person classes. Don’t rely only on who has signed into the session but to
acknowledge each child presence or ask for a response if you cannot see the child.
d. Providing supervision of the interactions between participants. The second adult
could be monitoring chats to make sure there is no bullying or inappropriate
communications between the participants. (See other related information below on
chat functions.)
e. Review rules to participants about being respectful of others and how to assure that
all participants get an opportunity to share.
f. Social media sessions with minors are not to be recorded. The exception is recording
a presenter’s presentation for future use. This can be possible by only recording the
presenter’s view and disabling the video and chat for participants. Another option
can be to record only yourself outside of these live virtual meetings.
g. Monitor who has access to your sessions with minors. Know who is participating and
block anyone who should not be involved in your session. Check your security on the
social media so that you do not have unwanted guests joining in. (See recommended
security steps for Zoom meetings below.)
2. Abuse and bullying incidents can increase and go under reported when children and
youth are not present at in-person classes or meetings. The stress that families and
those involved in the lives of minors is extremely high right now.

a. Adults meeting with minors in social media settings need to be aware of what to
watch for as well as listening for any disclosures made about what is happening in
their lives. Follow up on disclosures and report them to the authorities when
appropriate.
b. Watch for signs of bullying behavior happening during social media sessions,
especially in the chat (see more information below). Monitor all chat and questions
throughout your session.
c. Remind participants to listen and being respectful of others in the session. This
should include what is typed in the chat or question box as well as verbal responses.
3. What is in the view of the camera for all to see?
a. Adults should dress appropriate for leading a class or youth ministry session.
b. The background of the room you are in during the sessions should not be distracting
or have pictures visible that are inappropriate for a class or session sponsored by the
parish. Distance learning sessions should be considered an extension of the parish. If
we would not have items on our walls in the church or parish meeting spaces, then
they should not be visible on social media meeting rooms.
c. Minors should also be dressed appropriately for a class. Pajamas or revealing
clothing should not be worn during the session.
d. When possible, minors should be in public areas of their home. If they do need to be
in their bedrooms, they should be sitting at a desk rather than laying on the bed or
the floor. What appears behind the minors in the video image is also important that
it be appropriate for a parish program. This is for their personal protection and helps
to keep their attention. The more serious and formal you keep these sessions the
less likely they will be out of control.
e. Be sure to communicate with parents about appropriate location, behavior, and
appearance of their child/youth during the distanced-learning session.

The following information is from the Department of Catholic Schools Distance Learning
Handbook. These are some important steps to take to secure your meeting rooms on social
media. You can access the full handbook for additional resources at
https://docs.google.com/document/d/1b4ds2xTpeLpTZdC2cOr8MYL9HxmNWmQ5Zawpws9ep
Fo/edit
See the next page for a chart of recommended Zoom setting for security.

Recommended ZOOM settings to increase security in Meeting Rooms:
(Adapted from the Diocese of Oakland)

