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Welcome to the Diocese of Davenport. Thank you for agreeing to work and or volunteer with children and or 
vulnerable adults in our diocese. In our diocese we require all those working and volunteering with children and 
vulnerable adults to complete our video training program sponsored by VIRTUS. Everyone over the age of 18 is 
required to complete a background check.  If you work with money you will also process a credit check through a 
secure website called ESR.  
 
At each parish/school there is a Safe Environment Local Coordinator and they are authorized to view your account 
in VIRTUS. This is to ensure you stay in compliance with diocesan policy. Each school/parish can require additional 
training if they so choose. Please contact your SE Local Coordinator prior to registering with VIRTUS. 
 
Please DO NOT USE Internet Explorer, MAC, Microsoft Edge, Google Chromebook, Tablets and Phones.   
Do NOT use the browser back button or information may be lost and it will assign multiple videos and or not allow 
you access to your account.  
 
Please follow the instructions and print screens below to help you complete the registration, video and 
background and or credit check process.  If you skip a step you will not be able to advance until the prior step is 
completed.  
 
If you come from another diocese that uses VIRTUS we can try to transfer your training from your previous 
diocese to our diocese, you will still be REQUIRED to process a new background and or credit check and agree to 
our policies. Upon review of your account we will decide what additional training needs to be completed to meet 
our diocesan requirements. Please contact your local coordinator coordinator with questions.   
 
Please allow enough time with no interruptions in order to complete this successfully - approximately 30 minutes 
for the video and approximately up to 30 minutes for the background and or credit check. The time for processing 
also depends on your internet connection.  
 
You will get several emails letting you know what you completed to need to complete: 
VIRTUS: 

¶ You registered  

¶ Your account was activated  
 
ESR  

¶ You can login in to the Portal for your background check  

¶ Email giving you the pin # you will need  
 
[ŜǘΩǎ ƎŜǘ ǎǘŀǊǘŜŘΗ 
 
 
 
 
 
 
 
 
 
 

https://d2y1pz2y630308.cloudfront.net/13543/documents/2020/9/SEC%20for%20Website.pdf
https://d2y1pz2y630308.cloudfront.net/13543/documents/2020/9/SEC%20for%20Website.pdf
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Open the internet with one of the approved browsers (Google Chrome) and go to www.virtus.org.  
 
This is the 1st screen you should see. 
 

STEP 1: 

 
 
 
 
 
 
 
 
 

 

If you have never done VIRTUS before, click here. hƴŜ ƛǎ ŦƻǊ 9ƴƎƭƛǎƘ άCƛǊǎǘ ¢ƛƳŜ wŜƎƛǎǘǊŀƴǘέ ŀƴŘ 
ƻƴŜ ŦƻǊ {ǇŀƴƛǎƘ ά9ǎǇŀƴƻƭΥ !ŎŎŜǎƻ ƻ ƛƴǎŎǊƛǇŎƛƻƴέ  
 
If you have done VIRTUS previously STOP and talk to your local coordinator!  List  

If you registered in Spanish, 
these screens will appear in 
Spanish, but remember the 
ESR program is not in 
Spanish ONLY English. 

http://www.virtus.org/
https://d2y1pz2y630308.cloudfront.net/13543/documents/2019/9/SEC%20for%20Website.pdf
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Use the down 
arrow to select the 
Davenport, IA 
(Diocese) then 
click Select 

LŦ ȅƻǳ ǎŜƭŜŎǘ ά¸Ŝǎέ ȅƻǳ ǎƘƻǳƭŘ 
stop and contact your local 
coordinator, otherwise you will 
duplicate information.  
 

Both of these areas are case 
sensitive. So if you use capital 
make sure you use it the same 
way in the future. Write down 
your user id and password, 
you will be asked to use it 
again. 
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You will need to fill in all the 
areas with *. If you have an 
ŀƭƛŀǎ άƳŀƛŘŜƴέ ƴŀƳŜ ǇƭŜŀǎŜ 
let it in the Background Check 
Information.  
 



Potential Employees working with minors and vulnerable adults 
How to complete registration, video training compliance and background and or credit check 

5 
Nov 2020 

 

 

 

Use the drop down 
arrow you find the 
location where 
your work or 
volunteer at the 
parish and or 
school. 

If you are applying 
for Employee job, 
select Employee 
(Parish/Parochial)  

If you are a 
licensed school 
teacher with the 
State of Iowa you 
click ƻƴ ά9ŘǳŎŀǘƻǊέ 
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If you  might work 
with money please 
select that option.  

Please enter your 
ǘƛǘƭŜ ŀǎ άtƻǘŜƴǘƛŀƭ 
9ƳǇƭƻȅŜŜέΦ 

CƻǊ ŜŀŎƘ άǊƻƭŜέ ȅƻǳ 
select you will need 
to put your start 
date for that role, 
this gives a history 
of your employment 
or volunteering. 
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Please make sure 
the place you are 
applying to is listed 
here. 

If you work or volunteer at 
another location you will 
ǎŜƭŜŎǘ άȅŜǎέ ƘŜǊŜ ŀƴŘ ǘƘŜƴ 
it will ask you your roles at 
that location and so on. 

You will need to select 
one of these areas if it 
applies. Some roles 
ǊŜǉǳƛǊŜ άŎǊŜŘƛǘ ŎƘŜŎƪǎέΦ 
This is where we get that 
information.  

This might say άEmployeeέ 
depends on how you answered 
the previous questions. 

If you are a licensed school teacher with the State of Iowa you will see this additional question. 



Potential Employees working with minors and vulnerable adults 
How to complete registration, video training compliance and background and or credit check 

8 
Nov 2020 

 

 
 

 
 
 
 

You will need to 
review and read 
the diocesan 
policies, then 
click on the link. 

You can click 
on the policy 
and read it. It 
will open in a 
άǇƻǇ ǳǇ 
ǿƛƴŘƻǿέ ǎƻ 
ŘƻƴΩǘ ǘƘƛƴƪ 
you are done 
after you read 
it.  

If you answer yes, you will do the Child Abuse 
Awareness Module 1.0. 

If you answer yes, you will do the Healthy Relationships 
For Teens Module.  

If you answer yes, you will do Vulnerable Adults 
Module. 

If you answer yes to question 1 and 2 
you will do the Child Abuse Awareness 
Module 1.0. and Vulnerable Adults 
Module Merged Video. 
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Click on: Return to VIRTUS Online 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You will get this verbiage since you have to do the training ǾƛŘŜƻ ƛƴ ƻǊŘŜǊ ǘƻ ŎƻƴǘƛƴǳŜΦ ¸ƻǳ Ŏŀƴ ǳǎŜ ǘƘŜ άƎƻ ǘƻ 
±Lw¢¦{έ ƭƛƴƪ ƻǊ Ǝƻ ǘƻΥ www.virtus.org for the next step. 
 

http://www.virtus.org/
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Step 2: Complete the required video training  
 
You should see the sign in page. 
 

 
 
This is the screen you will see when you log into VIRTUS.  

 
 
 
 
 
 
 
 
 

¢Ƙƛǎ άIƻƳŜέ ǘŀō ǿƛƭƭ ǎƘƻǿ ȅƻǳ ǘƘŜ ƛǘŜƳǎ ȅƻǳ ƴŜŜŘ ǘƻ 
ŎƻƳǇƭŜǘŜΦ LŦ ȅƻǳ ǎŜŜ ǎƻƳŜ ƻŦ ǘƘŜ ǘŜȄǘ ƛƴ άǊŜŘέΣ ŎƭƛŎƪ ƻƴ 
that and it will take you to where you need the proper 
area to complete the task.  
 
Videos ǿƛƭƭ ǎǘŀǊǘ ƛƴ ŀ άǇƻǇ-ǳǇέ ǿƛƴŘƻǿΦ tƭŜŀǎŜ ŀƭƭƻǿ ǇƻǇ-
ups so you can complete the video.  

You will enter your User ID 
and Password you created 
when you registered. Keep 
this information as you will 
be asked to use it again. 
You might receive an email 
as well. 
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EXAMPLE ONLY: 

 
 

 
When you click on the link you will see this screen, please read and go to bottom and ǘƘŜƴ άŎƭƛŎƪ ƘŜǊŜ ǘƻ ǎǘŀǊǘέ 
 

 

 
 
 
 
 
 
 
 
 

 

 

This is just an example. If you needed to complete a training 
ǾƛŘŜƻΣ ƛǘ ǿƻǳƭŘ ǎƘƻǿ ƛƴ άǊŜŘέ ƻƴ ǘƘŜ ƘƻƳŜ ǎŎǊŜŜƴ ƻƴ ǘƘŜ 
άŎǳǊǊŜƴǘ ǘǊŀƛƴƛƴƎέ ǇƛŎǘure. If you click on the red verbiage it 
would take you to a screen that looks like this. You would 
then click on the training video verbiage to start the video. 
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You will read the lesson and then 
ŎƘƻƻǎŜ ȅƻǳǊ ŀƴǎǿŜǊΣ ǘƘŜƴ άǎǳōƳƛǘ 
ŀƴǎǿŜǊέ 

 


