January 4, 2018
Dear Parents,
Welcome to the New Year! I know this one will probably fly by even more quickly than the last, if that's
possible. As you will see by the attached calendar, it's going to be a busy month. We look forward to
spending this time with our students. Our first semester was a very successful one. All first semester
report cards will be sent home during the week of January 8.
We spent some time this week reminding the students about procedures, and we have one reminder for
adults as well. Please pay close attention in the parking lot! Sometimes we all get distracted and our
primary mission outside at dismissal time is to keep everyone safe. One way you can help us do this is
to pick your students up either at the flagpole or under the portico at the entrance to the school--NOT at
the gym. Picking up at the gym area holds up traffic and makes it more dangerous. Thank you for your
help in this area.
Thank you to everyone who completed our recent parent satisfaction survey. We received some
wonderful feedback that will help us to guide the school to be stronger every year. We would like to
share with you some of the responses we received in the survey.
We had 83 participants, which is up from the 76 who participated last year. The Net Promoter Score,
which gauges the number of parents who would recommend Trinity to others, is in the Outstanding
range. We asked how satisfied you were with particular components of the school. Those average
scores are below.
Athletic programs

8.25

Extra-curricular (non-athletic) programs

8.60

Feeling welcome when you visit the school

9.01

Quality of communications that you receive from the school 8.64
Quality of the curriculum and academics

8.43

Quantity and frequency of communications that you receive 8.64
Safety and security of facilities

8.63

School lunch program

7.35

Spiritual education at the school

9.00

Technology used at the school

8.72

The job the principal is doing

8.94

The job the teachers are doing

8.52

The manner in which instances of bullying are handled

8.15

Welcome/Orientation for new students and families

8.73

We can see in these numbers that we have a lot to be proud of, but we also have plenty of opportunity
for improvement. Also, we greatly appreciate the additional comments you shared. We are already
taking steps to improve several areas that appeared frequently in the comments, and there are other
areas that we will be discussing and addressing as we move forward.
Thank you once again for your participation!
Sincerely,
Dr. Karen Hollenbeck, Principal

