Welcome to the Hospitality/Greeters Ministry!
“When Elizabeth heard Mary's greeting the infant leaped in her womb, and Elizabeth, filled with
the Holy Spirit, cried out in a loud voice and said ‘Most blessed are you among women and
blessed is the fruit of thy womb’.” Luke 1: 41-43.
God gives gifts of charism to each one of us, that we might share them with others through our
words and actions, to share the Good News of the Gospel and build up the kingdom of God. A
Greeter participates in the Ministry of Hospitality and has been given special abilities and
dispositions by the Lord to ensure that parishioners and visitors are made to feel welcome when
they attend liturgies at Our Lady of Fatima Parish.
In Christ, you have received God's unconditional love, and, in Christ, you are called to extend
that same unconditional love to others. The role of Greeter in the Ministry of Hospitality is
perhaps one of the most crucial in the church because it is one of the most visible.
First impressions are often lasting impressions. When a person steps into a church for the first
time, he or she evaluates the atmosphere. They ask themselves: “Will they except me? Will it be
easy to make friends? Will my spiritual and personal needs be met? Will it be easy to find my
way around? Will my family like it here?” Such impressions are important not only to visitors
who are attending at Our Lady of Fatima (OLF) perhaps for the first time, but to long-time
parishioners as well. Both parishioners and visitors should be made to feel welcome and that we
are happy that they have chosen to join us in worship. Their presence enhances our liturgical
celebrations and we are happy to see them.
Your willingness to serve as a Greeter, reflects not only your response to your Baptismal call to
serve the people of God, but a commitment to Christ as you share in the welcoming, teaching
and leading aspects of the church. You offer hospitality! Your willingness to commit to a
schedule, to prepare properly for your service and arrive on time dressed appropriately for your
assigned Mass, further reflects that commitment.
Once trained in this ministry you will be given an identifying Greeter badge.
Wear this badge humbly for it signifies that you have excepted the awesome privilege of
welcoming and being for others a representative of a welcoming gracious, God! The Greeter
badge is located in a drawer in the gifts table on the west side of the north entrance door.
God bless your efforts!

Ministry Information
Qualities

• A loving heart and welcoming spirit.
• A practicing Catholic of faith and prayer.
• A person who is dependable responsible and flexible.
• A person who has the gift of hospitality, service, and evangelization.
• A member of the OLF parish.
General Responsibilities
• At OLF we are at every regularly scheduled Weekend Mass and at Masses offered during
Christmas and Easter season, the Ministry of the Greeter is an important and valued ministry.
• The role of the Greeter is one of offering a friendly welcoming presence to those coming to
worship and answering any questions they might have about the liturgy of the parish. If
Greeters are unable to answer questions, they find the answers or re-direct inquires to
appropriate help or service.
• Committing oneself to ongoing faith and ministry formation is essential in being an effective
minister, regardless of the ministry. Attend workshops, classes, retreats, and small Christian
communities to help you grow in your own faith.
• All Greeters must complete the Abuse Awareness Training for Adults at the Catholic Center or
online (VIRTUS). You may go online to the Archdiocese of Santa Fe web site (archdiosf.org)
to find times for training and to have access to the online training. To find VIRTUS scroll done
on the left side of above website under Child and Youth Protection Program. You may also find
a link to the VIRTUS training on our web-site (fatimabq.org) under Ministries. When you
complete the VIRTUS training you need to provide the Parish office a copy of it. This can be a
hard copy or you can e-mail it to the office.
Responsibilities before Mass
• On the day that you were assigned to serve as a greeter it is appropriate and a good practice to
develop the habit of taking time to pray for your service with quiet prayer and if possible
reflective reading of Scripture.
• Plan on arriving about 15- 20 minutes before Mass starts.
• Greeters will stay at their post until after Father processes to the altar. On days when the
weather is good it is preferable to greet outside the doors to limit any noise in the church.
• Greeters will return to their post starting at the final blessing and stay until parishioners have
left the church.
• Be familiar with current events in the parish by reviewing our bulletin prior to the Mass.
• Wear your Greeter Badge so that is visible to all those coming to worship.
• Warmly greet people coming to Mass and answer any questions they might have about the
parish or the Mass itself.
• Be aware of the new parishioners and visitors.
• Handout music or other literature as it is needed or requested.
Responsibilities After Mass
Attend coffee and donuts, if possible, and introduce new people to the community. You may be
asked to assist in distributing literature after Mass, but your primary role is always to smile and

interact with people as they leave Mass, thanking them for joining us. Just as you had an
opportunity to make a good first impression when they arrived at church, so now make the best
of an opportunity for a positive final impression as they leave, and invite them to return.
This description of the Ministry of Hospitality has been adapted from the practices of Sacred
Heart Catholic Church in Boise, Idaho.

