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VOLUNTEER BACKGROUND CHECK
NO FINANCIAL ROLE ONLY

Safe Environment Training VOLUNTEER NO FINANCIAL ROLE

Instructions for Volunteers without financial responsibilities

Getting Started:

Go to https://Knoxville.cmgconnect.org/

Existing Users: Please do not create a new account. If you do not remember your username/password
use “Forgot Username/ Forgot Password” or the blue Support button to recover your information.

3. New Users: Create a new account by completing all the boxes under the Register for a New Account
area. This includes your address, primary parish, and how you participate at your parish or school. If
you have questions please contact your parish/school coordinator.

4. Your dashboard will show you the required and optional training curriculums that have been
customized for your particular role within the Diocese.

5. Click Start under the under the A. Safe Environment Curriculum (Volunteer NO FINANCIAL ROLE) -
Knoxville to begin. NOTE: If you are a volunteer with monetary responsibilities (money counter,
bookkeeper,etc) or an Employee you will need to return to the Dashboard to change your category
selection by clicking on the ‘Edit Profile’ tab.

6. If you have NOT completed a background check since July 2015, you will need to take curriculum B.
Background Check ONLY (Volunteer NO Financial Role). The curriculum will be marked “Resume” until
your background check is processed and reviewed by the Diocese. Processing can take up to 7-10
business days.
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